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Efficiency - Service - Transparency - Partnership

Secure web-based management tool for small-mid size service based companies.

Introduction
ServiceCall Pro is a secure web-based management tool for small-mid size
service based companies.
This toll allows the user to enter, modify and track customer service requirements.
Each service call can be assigned an SLA (Service Level Agreement) that gives
the user an immediate indication as and when a service call is required to be
complete.
The application is further enhanced with the use of a remote, PDA enabled,
application that allows service engineers to report on calls immediately.
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Service Calls

The application gives the user a simple clean and straightforward interface for
the service calls pending.
Service calls that are outside of their SLA are highlighted in red which indicates
to the user that these are the calls that require immediate attention.
The calls can be listed for any or all customers, or can be filtered to show calls
of a particular status.
The menu bar gives the user quick access to the common tools of the application
which include adding a new service call, reporting and administration.
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Adding a Service Call
Adding a new service call requires just a few lines of data.
Customer: This would be the management company who has ultimate responsibility
for the customers satisfaction. For retail calls this would simply be ‘Retail’
Service Level: Each customer may have their own SLA to pick from. Alternatively
an absolute target date may be selected.
Order Placed: This will be the date/time at which the call was logged and is used
as reference for the SLA.
Engineer: Who is assigned the call. This can then be picked up by an engineer
using the remote PDA application.
Resident Details: The name and address of the property to be serviced. Existing
residents can be searched for.
Fault Description: Details of the call.
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Adding Actions
At any time during a calls lifecycle it may be viewed as displayed as shown.
Multiple actions can then be made against the call.

i

Edit:
Add Note:
Resolve:
Print:

Edit: The call may be edited so that any mistakes can be corrected.
Add Note: Notes can be taken and recorded against a service call.
Resolve: Once the call has been completed then details of the actions taken can
be recorded.
Print: The service call can be printed to a pre-formatted, headed document so
that the engineer can take the paperwork to site for customers to sign.
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Adding Notes
When adding a note to a service call the call can be placed in to a number of states.
Open: Indicates that the call is live and waiting to be actioned.
Carded: The property has been visited by the engineer but the resident was not home.
Cancelled: The call is no longer required.
Resolved: The call has been done and details have been entered in to the system.
Waiting For Parts: A part has been ordered for this call.
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Resolved Calls

A resolved call will have all of the relevant details entered.
These will include the parts used and any notes taken.
In this instance the call was resolved by an engineer using the remote PDA application.
The customers signature was also recorded at this time and is displayed to the user.
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Your Log-in Details
Username
Password
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